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Hospice

Always caring





	Reports to: 
	Senior Sister/Charge Nurse

	Accountable to: 
	Head of In-Patient Care


Main Purpose of Post

· To support the Ward Senior Sister/Charge Nurse in upholding patient safety and ensuring delivery of high quality care

· Supporting the Senior Sister, as lead, to provide professional and managerial leadership for the In-Patient Unit (IPU)
· To line manage Registered Nurses and Healthcare Assistants in the IPU

· To deputise for the Ward Senior Sister/Charge Nurse 
· To support the Ward Senior Sister/Charge Nurse on service development projects across the IPU in line with the Hospice Strategy
· Provide 24 hour cover for the IPU on a rotational basis, taking on the role of Nurse in Charge (NIC) as required 
· Provide nursing support Hospice wide as required 
1
Clinical Leadership 
1.1 Maintain a daily, high clinical profile across the IPU ensuring the completion of up to three clinical shifts per week, in the absence of a Senior Sister to lead the ward.
1.2 Demonstrate clinical expertise and act as a resource for members of the multi-disciplinary team.
1.3 Lead and deliver on defined projects and work streams as directed by the Senior Sister/Head of In-Patient Care/Nurse Consultant
1.4 Manage and co-ordinate the daily operational requirements of the IPU in conjunction with the Ward Senior Sister/Charge Nurse.
1.5 Support the Ward Senior Sister/Charge Nurse in working collaboratively with patients, carers, Ward Consultants, Heads of Clinical Services and Chief Nurse to ensure effective delivery of care.
1.6 Act as the patients advocate in matters relating to their care or recommend use of IMCA’s where appropriate.

1.7 Act as a role model, delivering the national nursing vision of the 6c’s and Hospice ethos.
1.8 Act as a mentor supporting students within the IPU.

1.9 Support the Ward Senior Sister/Charge Nurse in ensuring effective mentorship is upheld across the IPU by monitoring of the staff nurses mentorship competencies and that they have achieved their triennial reviews.

1.10 Support the Ward Senior Sister/Charge Nurse to monitor, improve and uphold standards of essential nursing care and using tools such as clinical benchmarking.
1.11 Act as Nurse in Charge
1.12 Chair multi-disciplinary team meetings in absence of the Ward Senior Sister/Charge Nurse in accordance with national peer review standards.

1.13 Support the Ward Senior Sister/Charge Nurse, Advanced Nurse Practitioner and Head of In-Patient Care to implement competency frameworks, introduce revised policies, guidelines and standard operating procedures.
1.14 Promoting specialist palliative care and ensure nursing staff optimise their potential skills and expertise, embracing innovation and service development to enhance the patient and carer experience.
1.15 To be aware of clinical developments and implications this has on practice, eg training, procurement, policy.

1.16 Act as a role model for nursing, delivering high quality care, participating in teaching, audit and research within the IPU/ AUPC.
1.17 Support the Ward Senior Sister/Charge Nurse in ensuring staff understand, respect and respond to the diversity of the population served.

1.18 Manage and support staff in facilitating effective discharge, supporting patients to achieve their preferred place of care.
1.19 Support the Ward Senior Sister/Charge Nurse in ensuring the staff enter high quality patient records upholding principles of Information Governance and NMC record keeping guidance.
1.20 Comply with reporting and monitoring mechanisms that demonstrate quality of patient care. 
1.21 Pro-actively promote patient and carer involvement, ensuring the patient is at the centre of care delivery.
2 Managerial Leadership 
2.1 Support the Ward Senior Sister/Charge Nurse in ensuring the IPU upholds regulatory and national policy/guidelines, eg Care Quality Commission, NICE guidance.
2.2 Actively promote staff development ensuring staff attend mandatory training.
2.3 Ensure team members access clinical supervision and monitoring impact on practice.

2.4 Ensure staff use clinical resources effectively and highlight where additional resources are needed.
2.5 Support the Ward Senior Sister/Charge Nurse in ensuring communication of key information within the ward.

2.6 To inform the Head of In-Patient Care and other relevant MDT members in the absence of the Ward Senior Sister/Charge Nurse of any anticipated changes in clinical practice that will impact on resources.

2.7 Contribute to and support staff in policy, guideline and Standard Operating Procedure reviews and lead on policy review where required. 

2.8 Support the Ward Senior Sister/Charge Nurse in ensuring clinical incidents and risks are reported within the IPU and that action plans are implemented.

2.9 In the absence of the Ward Senior Sister/Charge Nurse act as the first point of contact in the event of a complaint on the ward, to act in accordance with the Hospice Complaints Policy, escalate as appropriate.
2.10 To uphold the Hospice Infection Control policies and clinical guidelines with focus upon promotion and monitoring of hand washing.
2.11 Support staff in undertaking clinical audit/quality improvement, leading on audits where required.
2.12 To contribute to the development and review of patient information.

3 Workforce Management

3.1 Line manage an allocated group of Registered Nurses, including individual performance appraisal, and active monitoring of performance against Hospice policies and relevant competency frameworks.
3.2 Support Registered Nurses in managing Healthcare Assistants.

3.3 Act as clinical supervisor for group supervision and take an active involvement in clinical reflective meetings on the IPU. 

3.4 Participate in recruitment and selection in collaboration with the Ward Senior Sister/Charge Nurse where required.
3.5 Induct and assess competency of new members of staff.

3.6 In the absence of the Ward Senior Sister/Charge Nurse, manage the ward establishment on a day to day basis, ensuring safe and fair rota systems.
3.7 Take an active role in development of self, recognising own learning needs and taking appropriate step to meet those needs.
DBS Check

This post is exempt from the Rehabilitation of Offenders Act 1974 and therefore a Disclosure and Barring Services (DBS) check will be carried out for the successful candidate. Please see our statement on recruitment of ex-offenders which is available on our website.
Values and Behaviours

St Gemma’s has a set of values and behaviours to improve the experience for our patients and our staff. This means that in undertaking this role the post holder is expected at all times to behave in a way that demonstrates commitment to the delivery of thoughtful care to all and continual improvement in line with the values detailed below.

Caring - Treating each person with kindness, empathy, compassion and respect.

Aspiring - continually learning and developing; striving for excellence in everything we do

Professional - Delivering high standards through team work, a skilled workforce and good governance. 

General Duties and Responsibilities

All St Gemma’s employees are required to abide by the Health and Safety at Work Act, attend annual mandatory training sessions and ensure that they comply with Hospice policies and procedures at all times.

Employees must demonstrate commitment to their own personal development and are required to make a positive contribution to fundraising and raising the profile of the Hospice locally and nationally.

Strict confidentiality applying to all aspects of Hospice business must be observed at all times.

This Role Profile is not exhaustive.  It will be subject to periodic review and may be amended following discussion between the postholder and employer.
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