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Always caring





	Reports to:
	Hospitality Supervisor / Senior Chef 

	Accountable to:
	Head of Facilities Services


1. Main Purpose of the Post
1.1
To maintain the highest level of customer service in all areas of the Hospice.
1.2
To provide a clean, tidy and hygienic environment in all the catering areas within the Hospice and perform basic food preparation.


1.3
To support the Senior Chef and Hospitality Supervisor, in providing a seamless food service to patients, all visitors and staff.

2.
Food Service Key Responsibilities
Depending on the role you are covering may include but are not limited to the following:

2.1
To take food orders, set up, prepare and serve refreshments to all patients, staff and visitors, in accordance with set procedures and practices.

2.2
To ensure food is served at the correct temperatures and that temperatures are recorded accurately in accordance with the Hospice procedures.


2.3
To ensure the clearing away of food and refreshments are timed in accordance with the needs of patients, staff and visitors.

2.4
To wash all crockery, cutlery and glassware ensuring a high level of cleanliness is maintained.

2.5
To ensure correct storage of kitchen equipment and utensils are carried out.


2.6
To clean the catering areas following the Hospice procedures and record on the check sheets that the task has been completed.


2.7
To follow the COSHH guidelines when using cleaning products.


2.8
To maintain and replenish food and cleaning stock levels in the Bistro and other catering areas including topping up and cleaning the coffee machines.

2.9 To operate and cash up the till when on duty in the Bistro.

3. General
All individuals on St Gemma’s Bank are required to abide by the Health and Safety at Work Act, attend annual mandatory training sessions and ensure that they comply with Hospice policies and procedures at all times.

Individuals must demonstrate commitment to their own personal development and are encouraged to make a positive contribution to fundraising and to help raise the profile of the Hospice, locally and nationally.



Strict confidentiality applying to all aspects of Hospice business must be observed at all times.

4. DBS Check
This post is exempt from the Rehabilitation of Offenders Act 1974 and therefore a Disclosure and Barring Services (DBS) check will be carried out for the successful candidate. Please see our statement on recruitment of ex-offenders which is available on our website.

5. Values and Behaviours
St Gemma’s has a set of values and behaviours to improve the experience for our patients and our staff. This means that in undertaking this role the post holder is expected at all times to behave in a way that demonstrates commitment to the delivery of thoughtful care to all and continual improvement in line with the values detailed below.

Caring – Treating each person with kindness, empathy, compassion and respect.

Aspiring – continually learning and developing; striving for excellence in everything we do

Professional – Delivering high standards through team work, a skilled workforce and good governance. 

This Role Profile is not exhaustive.  It will be subject to periodic review and may be amended following discussion between the post-holder and employer.
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