	Role Profile 
Bereavement Service Coordinator
	

	Reports to:
	Family Support Team Manager

	Accountable to:
	Family Support Team Manager    
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Values & Behaviours:
St Gemma’s has a set of values and behaviours to improve the experience for our patients and our staff. This means that in undertaking this role the post holder is expected at all times to behave in a way that demonstrates commitment to the delivery of thoughtful care to all and continual improvement in line with the values detailed below.

· Caring – Treating each person with kindness, empathy, compassion and respect

· Aspiring – continually learning and developing; striving for excellence in everything we do

· Professional – Delivering high standards through team work, a skilled workforce and good governance
Responsibilities for the post:
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1. Main purpose of post
1.1. Lead and oversee the running of the Hospice Bereavement Service.

1.2. To coordinate and provide a high quality, comprehensive bereavement support service to patients, families and carers. 

1.3. To ensure systems and processes within the service are efficient and effective.
2. Strategic and managerial responsibilities
2.1. Support the family support team manager and other members of the bereavement and family support team to strategically plan, develop and evaluate the bereavement service.
2.2. Support the development and implementation of standards and procedures to demonstrate and assure high quality service provision. 

2.3. Oversee triaging process for all new referrals, manage service capacity and allocate work accordingly to paid staff and volunteers
2.4. Support your line manager in the development and delivery of the annual business plan and budget for bereavement services.   
2.5. Line manage members of the Bereavement Service. 
2.6. Manage volunteers, students and paid sessional workers within the Bereavement Service team.

2.7. Support the development and implementation of standards and procedures to demonstrate and assure high quality service provision. 

2.8. Develop and maintain an understanding of national and local regulations.

2.9. To actively develop a culture of evidenced based practice within the service to inform best practice, benchmarking and continual improvement.
2.10. To be an active problem solver.
2.11. Support your line manager in the recruitment, training and induction of new members of staff.
2.12. Lead in the recruitment, training and induction of volunteers and students on placement. 

2.13. Identify new opportunities for the volunteer workforce within the bereavement service. 
2.14. Develop and implement effective methods of service user engagement. 
3. Clinical responsibilities
3.1.   Provide bereavement counselling / support to adults in individual and group settings. 

3.2. Organise and supervise a variety of bereavement support groups. 

3.3. Work as a member of the multi-disciplinary team, contributing to the team’s understanding of patients, families and carers’ psychological, emotional and social problems.

3.4. To support the development of pre-bereavement counselling / support in collaboration with the multidisciplinary team.
3.5. Maintain a high quality of service by implementing and evaluating agreed standards and policies.

3.6. Work autonomously with regard to organising, planning and carrying out individual case work and group work.

3.7. Proactively manage the service caseload. 

3.8. Participate fully in clinical supervision.
3.9. Maintain accurate records on and statistical data, including use of S1. 

3.10. Contribute to regular audit within the department.
4. Education responsibilities
4.1. Develop and deliver a comprehensive training programme on Bereavement and Loss to internal and external colleagues. 

4.2. Recruit and lead the provision of student Counselling Placements within the Hospice
4.3. With other colleagues, contribute to relevant research and development activity and share learning with other professionals to inform practice.
5. Working relationships:

5.1. Establish and maintain effective working relationships with the multi-disciplinary team. 

5.2. Build effective links with clinical and non-clinical services within the Hospice as well as staff and volunteers within the bereavement service.
5.3. Be an active member of local bereavement / hospice networks. 
6. General duties and responsibilities


All St Gemma’s employees are required to abide by the Health and Safety at Work Act, attend annual mandatory training sessions and ensure that they comply with Hospice policies and procedures at all times.  


Employees must demonstrate commitment to their own personal development and are required to make a positive contribution to fundraising and raising the profile of the Hospice locally and nationally.


Strict confidentiality applying to all aspects of Hospice business must be observed at all times.


This Role Profile is not exhaustive.  It will be subject to periodic review and may be amended following discussion between the postholder and employer.
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