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Role Profile – Senior Occupational Therapist
Reports to:

Therapy and Day Services Manager 
Accountable to:
Head of Community

Main Purpose of the Post
To lead, manage and develop the occupational therapy (OT) service for patients with an emphasis on symptom control, rehabilitation and improving/maintaining independence and quality of life in patients’ own homes or on site, for example, as part of a day services and the in-patient unit. The role will contribute to a seven day a week physiotherapy and occupational therapy service.

Offer advice and make appropriate onward referrals to other health care professionals, including Social Workers, Occupational Therapists, Nurses and other healthcare professionals.
Contribute to the development of the service.

Responsibilities
1.
Clinical

1.1
To formulate individualised management and treatment plans, deliver effective specialised occupational therapy interventions and evaluate practice to a caseload of patients with complex palliative care needs, with specific reference to occupation, symptom management, rehabilitation and patient and carer support.
1.2
To meet the needs of patients and carers by delivering a high quality of clinical standards related to evidence based palliative care occupational therapy service.

1.3
To keep accurate, current, comprehensive and concise treatment records for all patients in accordance with legal, professional and Hospice requirements/guidelines. 

1.4
To follow the requirements of the professional Code of Conduct in clinical practice and to observe professional standards at all times, complying with departmental policies and current legislation.

1.5
To communicate effectively and work collaboratively with medical, nursing and therapy colleagues to ensure delivery of a co-ordinated multidisciplinary service.  This will include MDT meetings and discharge planning as appropriate including providing timely recommendations.
1.6 
To utilise the highest level of interpersonal and advanced communication skills to provide and receive complex and sensitive information in highly emotive situations.

1.7
To undertake home visits/environmental visits according to patient need and service capacity and communicate findings in both a written and verbal form in a timely manner to MDT members.
1.8
To demonstrate a sound understanding of Clinical Governance and Risk Management and apply to work situation.

1.9
To use excellent prioritising and time management skills to meet the unpredictable and on occasions conflicting needs of the service.  
1.10
Keep abreast of modern developments in clinical practice and palliative care through appraisal of current literature.  To attend training programmes/educational courses as agreed between the post holder and employer.
1.11
To ensure the safe and effective use and storage of specialised equipment, reporting any deficiencies as stated within the Hospice policies.
1.12
To lead on the provision of aids and equipment appropriate to patient needs and give instruction as to its safe and correct use.
1.13
To develop and implement patient clinics within the speciality, i.e. Use of occupation, Falls, Breathlessness, Fatigue Clinics.

1.14
To adopt a key role in discharge management/planning, liaising closely with Discharge Co-ordinator and advising as appropriate.
1.15 
To liaise and work in collaboration with internal and external agencies to address patients and carers short and long term needs through work in all clinical areas.

1.16
To offer innovative solutions to the complex issues involved in palliative care, particularly with regard to long term needs of non-cancer patients.

2.
Administration
2.1
To ensure there is appropriate provision of a seven day a week therapeutic service across physiotherapy and occupational therapy by co-ordinating with therapy colleagues and Line Manager with regard to work rota.

2.2
To ensure there is appropriate provision of an occupational therapy service by co-ordinating with colleagues and Line Manager over annual and study leave.
2.3
To work alongside clinical and managerial staff in developing the service. To assist in introducing and developing new initiatives for the department in accordance with the standards of the COT, Care Quality Commission and NICE guidelines.

2.4
To maintain, develop and strengthen links within the field of specialist palliative care occupational therapy, including non- cancer related clients. 

2.5
To be an active member of team meetings. 

2.6
To be involved in creating and reviewing as required the Occupational Therapy Operational Policy.

2.7
To ensure occupational therapy information/statistics are entered into the Hospice patient database system (SystmOne) on a daily basis.  
2.8
To ensure there is an efficient, maintained and appropriate level of equipment in stock which involves liaising with the staff member responsible for maintaining the Leeds Community Equipment Service peripheral stock.
2.9
Carry out risk assessments when required within own training capacity.  To enlist the expertise of other specialists for circumstances beyond own competence.
2.10
Meet with Line Manager on a regular basis to discuss personal/professional and service development issues.
3.
Managerial
3.1
To lead in introducing and developing new initiatives for the occupational therapy policies, procedures, pathways, protocols and standards. To monitor implementation and compliance of policies and guidance appropriate to the clinical area.

3.2 
To manage and supervise the performance of junior staff including appraisal, supervision, training and monitoring of annual leave/absence.

3.3 
To manage and supervise the performance of Palliative Care Support Workers including supervision, training and monitoring of annual leave/absence. 
3.4 
To manage and supervise the performance of volunteers within the therapy service including supervision, competency assurance and delegation of work.

4.
Teaching/Education

4.1
To clearly convey complex information through spontaneous and planned advice, teaching and instruction to relatives, carers and other professionals to promote understanding of the aims of occupational therapy and to ensure an appropriate and consistent approach to patient care.

4.2
Be an active member of the in-service training programme through attendance and 
delivery of presentations and training sessions relevant to this role at staff meetings, tutorials, training sessions in-house and by attending courses and practising reflective practice. You will be supported by the Academic Unit of Palliative Care in this role.

4.3
To supervise occupational therapy students and volunteers (as required). 

4.4
To participate in the Induction and Orientation of new staff.

4.5
To attend and facilitate Clinical Supervision.

5.
Evaluation

5.1
To be involved in audit and research and identify evidence based practice requirements which will enhance the delivery of palliative care services.

5.2
To undertake the measurement and evaluation of work and current practices through the use of projects, audit and outcome measures, consultation with service users, either individually or as part of a research team.  Make recommendations for changes to practice that may impact on service delivery, business planning or strategic reviews.

DBS CHECK

This post is exempt from the Rehabilitation of Offenders Act 1974 and therefore a Disclosure and Barring Services (DBS) check will be carried out for the successful candidate. Please see our statement on recruitment of ex-offenders which is available on our website.
VALUES AND BEHAVIOURS

St Gemma’s has a set of values and behaviours to improve the experience for our patients and our staff. This means that in undertaking this role the post holder is expected at all times to behave in a way that demonstrates commitment to the delivery of thoughtful care to all and continual improvement in line with the values detailed below.

Caring – Treating each person with kindness, empathy, compassion and respect.

Aspiring – continually learning and developing; striving for excellence in everything we do

Professional – Delivering high standards through team work, a skilled workforce and good governance. 

GENERAL DUTIES AND RESPONSIBILITIES
All St Gemma’s employees are required to abide by the Health and Safety at Work Act, attend annual mandatory training sessions and ensure that they comply with Hospice policies and procedures at all times.

Employees must demonstrate commitment to their own personal development and are required to make a positive contribution to fundraising and raising the profile of the Hospice locally and nationally.

Strict confidentiality applying to all aspects of Hospice business must be observed at all times.

This role profile is not exhaustive and it will be subject to periodic review.  The post holder may be required to perform any other duties as may be deemed reasonable.
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