	Role Profile – Staff Nurse – Community and Day Services 
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Hospice

Always caring





	Reports to:
	Therapy and Day Services Manager

	Accountable to:
	Head of Community Services              


Main Purpose of Post
To work within the team, providing community and day services to patients and their families ensuring that the service delivered reflects the Hospice Strategy and upholds the Care Quality Commission requirements. 
To assess patient and carer needs and plan, implement and evaluate needs for patients in day hospice working collaboratively within the multi-disciplinary team to do so.

To support and guide Assistants and volunteers in daily practice.

To review patients in community under the supervision of the Clinical Nurse Specialists.

Key Responsibilities

1.0
Clinical
1.1
Assess, plan, implement goal setting and evaluate care for patients and family members in day services. This is within a varied model, e.g. assessing needs prior to suggesting what aspect of the service would be suitable for their needs, Drop-In, appointments, etc.
1.2
Review patients on community caseloads by telephone or face to face in their home reporting 
back to the Clinical Nurse Specialist.

1.3
Establish and maintain effective communication with patients, carers/relatives and professionals 
across health and social services. 
1.4
Refer patient and family members/carers to Hospice colleagues, other professionals and services whose input may serve to contribute to further assessment or achievement of goals.
1.5
Utilise and develop interpersonal and communication skills to provide and receive complex and 
sensitive information.  Through doing so, offer opportunities to discuss advance care planning 
and guide patients through discussions, planning and documentation required.

1.6
Build and maintain a therapeutic relationship with patients and families/carers.  Engage 

           

with family/carers who are affected by a patient’s illness and the impending loss of  patients 
offering advice, support and information, assessing needs pre and post death of the patient 
and referring to the social work team as required. 

           1.7
Ensure paper and electronic records are kept up to date and in accordance with the NMC and 
local standards.

1.8
Facilitate the transfusion of blood and intravenous infusions and ensure the safe administration 
of these as per Hospice policy and guidelines.

            1.9
Ensure safe storage of medicines and administration via a variety of routes, including syringe 
drivers, as per policies.

 1.10
Undertake a variety of other clinical procedures such as dressings, enteral feeding, venepuncture, as required.
 1.11
Facilitate admissions to the Hospice in liaison with internal and external teams.
 1.12
Input into MDT meetings and patient related case conferences.
 1.13 Support patients and carers attending out-patients as needed.

 1.14
Attend Gold Standards meetings on behalf of the CNS as required.
 1.15
Develop knowledge and understanding of a broad variety of community services and roles and their interface with specialist palliative care.
 2.0
Managerial Responsibilities
 2.1
Manage a caseload of day hospice patients, co-ordinating care on the day they attend and as required in between visits, co-ordinate discharges.

 2.2
Manage own time effectively whether in day hospice or community.

 2.3
Co-ordinate the Day Hospice referrals on a daily basis. 

 2.4   Co-ordinate the Day Hospice and out-patients in the absence of the Manager
 2.5
Work alongside the Manager actively contributing to new initiatives for example, giving ideas, contribute to planning, implementation and evaluation.
 2.6
Be actively involved in a variety of groups and meetings.

 2.7   Work alongside the Manager when policies are reviewed and ensure that changes are implemented.
 2.8
Actively promote a safe working environment and reporting of incidents and near misses.
 2.9
Promote good public relations with professional and non-professional visitors to Day Services.
 3.0
Education
 3.1
Identify own development needs and objectives to address these and work closely with the Manager and Deputy Nurse Manager. 

 3.2
Be actively involved in keeping up to date with developments, advances and research in      palliative care.

 3.3
Work with team members to reflect on practice and the service and identify specific points of learning or further points for enquiry.
 3.4
Act as mentor to placements in the team and visitors to Day Services.

 3.5
Be an active member of the in-service training programme through attendance and delivery of   relevant presentations and training sessions at staff meetings, training sessions in-house.

 3.6
Convey information and teach patients and carers regarding a variety of issues.
 3.7
Keep up to date with national and local drivers for nursing, palliative and end of life care and consider how they impact on the role and services.

 4.0
Clinical Governance
 4.1
Help to promote a safe environment and culture of reporting incidents and near misses, raising 
awareness of risk management. 
 4.2
Carry out risk assessments when required within own training capacity.  Enlist the expertise of 
other specialists for circumstances beyond own competence.
 4.3
Report compliments and complaints as per Hospice policy.
 4.4
Ensure that statutory health & safety requirements and related Hospice policies are followed for 
example, infection control, fire, lone working.
  4.5
Take part in clinical audit and the development of clinical guidelines as appropriate.
    4.6
Take part in research projects as required.  
5.0
General duties and responsibilities

All St Gemma’s employees are required to abide by the Health and Safety at Work Act, attend annual mandatory training sessions and ensure that they comply with Hospice policies and procedures at all times.

Employees must demonstrate commitment to their own personal development and are required to make a positive contribution to fundraising and raising the profile of the Hospice locally and nationally.

Strict confidentiality applying to all aspects of Hospice business must be observed at all times.

This Role Profile is not exhaustive.  It will be subject to periodic review and may be amended following discussion between the postholder and employer
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